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INTRODUCTION
Choosing child care is one of the most
important decisions families make. Yet,
quality affordable child care is difficult for
parents to find in every community.
This white paper provides an overview of
how the nation’s Child Care Resource and
Referral agencies (CCR&Rs) support
parents in finding and selecting quality care
for their families as well as other services
offered to parents. Results presented are
from Child Care Aware® of America’s 2011
nationwide survey of CCR&Rs.
For parents with young children, finding a
job is only the first step to employment.
Each week, nearly 11 million children under
age 5 are in child care while their parents
are at work.1 Child care is critical to both:



Supporting parents in obtaining and
retaining a job, and
Supporting children in a safe
manner that promotes their healthy
development.

Need for Consumer Education
Parents, as consumers of child care, have a
tough job. State child care laws,
regulations, policies, terms (such as care
that is licensed, regulated, registered,
certified, or listed) are difficult for experts in
the field to understand, let alone for parents
to attempt to decipher.
State child care policies vary greatly. State
oversight of those policies is weak in most
states.
Twenty-eight states have statewide quality
rating systems designed to enable parents to
have a clear understanding about the
quality of various child care settings.
However, most of those systems are

voluntary, which means that the number of
child care programs participating in quality
rating systems is small compared to the
number of providers in the state.
Only four states (Michigan, North Carolina,
Oklahoma and Tennessee) embed child care
licensing in their quality rating system,
which means that licensed programs in
those states are required to participate in
the state’s quality rating system. As
providers in these states exceed licensing
requirements, they move up the levels of
the state’s quality rating system.
In a state where all licensed programs are
required to participate in rating systems, it
may not be easier for parents to find care,
but while they are searching for child care,
it is easier for them to understand a
program’s quality.
In states such as Wisconsin, providers that
receive a subsidy to care for children must
participate in the state’s quality rating
system. In North Carolina, subsidy funds
are restricted for use in 3, 4, or 5 star
settings as gauged by the state’s quality
rating system. This means parents have a
clearer understanding of the quality of
settings in these states before selecting child
care.
There are many different types of child care
settings (licensed, unlicensed, center-based,
home-based, care sponsored by religious
institutions, care based in non-profit
community centers or for-profit chains,
etc.).
Unlike when parents go to the grocery store
and select meat or vegetables, where they
know some entity has screened the quality
of the products that they choose to
purchase, there is no similar quality control
for child care.

Child Care Aware® of America’s licensing
studies of state child care center and family
child care home laws and oversight have
repeatedly found that many state child care
policies leave children to chance. For
example, only 33 states meet each of Child
Care Aware® of America’s
recommendations for basic health and
safety protections for children in child care
centers and only 15 states meet each of
Child Care Aware® of America’s health and
safety recommendations for home-based
care.
While inspection reports could offer parents
information about child care settings that
states review, only half the states post
inspection reports on the Internet.2



73 percent of parents thought that all
caregivers are trained in child
development and 74 percent of parents
thought that all caregivers have ongoing training. In reality, in 14 states,
there are no specific hourly requirements for
training of center staff before working with
children. In another 19 states, child care
center staff may begin work with eight or
fewer hours of training8.



88 percent of parents believe that child
care programs provide early learning
opportunities for children. The reality is
that in Child Care Aware® of America’s
licensing reports, most states do not earn a
passing grade.

Challenges for Parents

Child Care Aware® of America’s
nationwide parent polling has repeatedly
found that parents make logical
assumptions about requirements for child
care providers, but the reality is that parent
expectations far exceed state child care
policies. Child Care Aware® of America’s
2010 poll3 found:




Regardless of income, parents have
difficulty finding child care. There are
waiting lists for many of the best child care
programs in every community.
Many parents struggle to find a child care
provider on short notice—a challenge that is
especially problematic for parents receiving
income-based subsidies. In order to
maintain their eligibility, parents often must
immediately accept a job when it is offered.
This results in parents choosing child care
quickly, often under stressful conditions in
a chaotic environment.9

85 percent of parents thought that all
caregivers must have a background
check. In reality, only 11 states require a
comprehensive background check of staff
working with children in child care centers4.
Only nine states require a comprehensive
check for family child care home providers5.

When it comes to selecting child care
providers, research has shown that parents
consider a complex set of factors:

67 percent of parents thought that all
child care programs are regularly
inspected. In reality, 20 states inspect
centers once a year or less often,6 and 29
states inspect small family child care homes
once a year or less often. In fact, in eight
states, small family child care homes are
licensed or regulated without even receiving
an initial inspection, and in another eight
states, small family child care homes may
operate with no inspection at all7.
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Hours of operation: parents’ work
schedules may be unpredictable and
during nonstandard hours,
particularly for low-wage and
service jobs.
Finances, including income, the
price of child care and access to
financial assistance.
Convenience of the location.







misbehave than those enrolled in
low-quality care. 13

Available transportation.
The quality and quantity of different
types of child care.
The age and developmental goals
for individual children in the family.
Conflicting needs for different
family members.
Family beliefs, values and
preferences, including cultural
beliefs and language issues.10

Finding and Selecting Child Care is
Not Easy
In too many communities today, regardless
of family income, parents have a hard time
finding affordable quality care. For low
income parents, that task is even more
difficult.

Quality Care Matters to Child
Development

Regardless of income, marital status,
political party, and age, Child Care Aware®
of America’s parent polling has found that
quality and cost are the two most important
factors for parents in selecting child care.

There is clear evidence that high-quality
care in a child’s early years has an impact
on child development -- for school
readiness, through the later school years,
adolescence, and beyond:






Parents often ask – “Where are the quality
places? Just tell me the places with openings
near my work or my neighborhood. What
questions should I ask? Is there anything I
should specifically look for?”

A major study of the effects of
quality care showed that children in
quality settings demonstrated higher
math skills, stronger cognitive and
attention skills, and showed fewer
behavior problems than those in low
quality settings. The results were
even stronger for children from lowincome families.11

More than 600 CCR&Rs throughout the
country, serving nearly every zip code,
assist parents every day, every week. They
help make a stressful and chaotic process
calmer and more understandable.

Several long-term studies have
shown that children in quality early
care and education programs score
higher on reading and math tests
and are more likely to graduate from
high school and go to college. They
are also less likely to repeat a grade
or to be charged in juvenile court.12

CCR&Rs support parents by
reducing the stress of a child care
search
“I contacted the (CCR&R) in
desperation while searching for
child care for my daughter. I didn’t
know where to begin. I would and
have recommended the (CCR&R) to
parents in need of helpful,
informative and friendly advice.”

A 2010 study released by the
National Institute of Child Health
and Human Development (NICHD)
found that children who received
high-quality care in their early years
showed academic and cognitive
achievement even 15 years later.
They were also less likely to

Chanee from Suffolk County, NY
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of child care (such as resource and referral
services).

CHILD CARE RESOURCE AND
REFERRAL SERVICES FOR
PARENTS

Most states contract with state CCR&R
networks and local CCR&Rs for these
services. CCR&Rs also offer child care
providers training and professional
development to strengthen the quality of
child care. These programs leverage federal
and state funds to expand quality settings
for all children in a community.

Choosing child care is one of the most
important decisions families make, but all
too often, they must rely on word-of-mouth.
CCR&R agency staff help parents take the
guesswork out of choosing child care –
giving them referrals to local providers,
information on state licensing requirements,
the availability of child care subsidies and
information about child development,
health care, and nutrition programs, the
Earned Income Tax Credit, and a wide
array of parenting resources.

Consumer Education and Referrals
CCR&Rs help parents find child care
through an array of services.14

CCR&Rs help provide concrete information
on supply, cost and the quality of care so
that parents can make informed decisions.
CCR&Rs were originally founded in the
1970s to meet the need of working mothers
seeking reliable, affordable, quality child
care.
Child Care Aware® of America is the
national membership organization that
supports the work that CCR&Rs provide to
families, child care providers and
communities. Child Care Aware® of
America’s mission is to promote national
policies and partnerships to advance the
development and learning of all children
and to provide vision, leadership, and
support to community Child Care Resource
and Referral.
The Child Care and Development Block
Grant (CCDBG), the federal law that
allocates funds to states for child care and
sets the framework for state child care laws,
requires states to set-aside at least 4 percent
of child care funds for activities that are
designed to provide comprehensive consumer
education to parents and the public, activities
that increase parental choice, and activities
designed to improve the quality and availability



CCR&Rs provide information about
types of child care, characteristics of
quality child care, relevant licensing
regulations, average costs, availability of
public subsidies, and state child care
quality rating and improvement
systems.



Many CCR&Rs provide enhanced
referrals, which includes vacancy checks
to help parents narrow their choices to
those providers that have a current
opening.



CCR&Rs deliver consumer education
and referrals by a variety of methods,
including face-to-face meetings,
telephone calls and Web-based referrals.
Many CCR&Rs provide multilingual
services.

CCR&Rs put added emphasis on assisting
families who have difficulty finding care
such as those with infants and toddlers,
those with special needs children, those
transitioning from welfare, and those
needing care during irregular or nontraditional hours.
Because all child care needs are not alike
and because all child care resources are
4

unique to each community, ensuring that
CCR&R counselors meet the needs of
individual families and communities is a
priority.
Through one-on-one consultation,
parent/family workshops, hotlines,
websites, walk-in counseling and referral
sites, mobile applications, newsletters,
public awareness campaigns and more,
CCR&Rs reach out to parents with trusted,
local information that enables them to make
informed choices.



CCR&Rs strive to strengthen child
care settings to help children grow
and learn. Educating parents about
early learning and the components
of quality care is a major part of
CCR&R services.



Partnering with schools to support
early learning programs and
children’s transition from early care
and education into kindergarten is
also part of what CCR&Rs do to
support young children.



CCR&Rs engage parents to help
educate the general public and
policymakers about improvements
needed to ensure all children have
access to quality child care.

Parent Training and Support Services


CCR&Rs offer training workshops for
parents about choosing child care and
about child development and parenting.



Many CCR&Rs administer publicly
funded child care subsidy programs.



Some CCR&Rs also administer home
visitation programs that support
vulnerable families.



CCR&Rs also help connect parents to
other community services that help
families.

CCR&Rs help new parents prepare for
and choose child care
“I am pregnant with my first child and all
of this is very new to me. They (the
CCR&R staff) walked me through a lot of
questions I had and made me feel more
confident about choosing child care.”
Lindsey from Lakewood, CO

Building systems of high quality early
education


THE 2011 CCR&R PROFILE SURVEY
In the fall of 2011, Child Care Aware® of
America surveyed CCR&R agencies about
their services to parents, child care
providers and communities. The survey
yielded about a 50 percent response rate.
The surveys asked for information about
funding, staffing, services for parents and
child care providers, subsidy management,
policy/advocacy activities and community
services. The results presented in this brief
focus on what CCR&Rs reported about their
parent services.

CCR&Rs use data from referral
services and surveys of child care
programs to document trends and
identify gaps in the supply of child
care. This allows communities to
develop comprehensive child care
services.

CCR&Rs are dedicated to informing
communities about the important links
between early learning and later success in
school.

5

Parent Services Overview

Recent Changes in How Referrals are
Provided

Nearly all CCR&Rs (95 percent) offer
consumer and parent education for families.
Most CCR&Rs (89 percent) also offer online
or phone referrals for parents, as well as
enhanced referrals (offered by 72 percent of
CCR&Rs). About half also offer parent
training (49 percent), and some also offer
subsidy administration (41 percent). A
smaller number offer home visiting
programs (15 percent).

The survey documented a trend toward
consolidating referral services for parents
into regional or statewide call centers. More
than one-third (38 percent) of CCR&Rs
reported that there had been a change in the
structure of how referrals were offered in
their state. Some states are now offering
phone referrals through centralized call
centers, adding online referrals, and/or
shifting toward primarily online referrals.

Parent Services Offered by CCR&Rs
Consumer and Parent
Education

95%

Referrals for Parents

89%

Enhanced Referrals
Parent Training
Subsidy Administration

As a result, many CCR&Rs are finding that
their role in this work is changing. For
example, local CCR&Rs may still maintain
child care provider information for their
region, while the phone or online referral is
offered at a centralized location. In some
cases, CCR&Rs continue to provide phone
referrals to their local community, but
online searches may be centralized at a
single statewide website.

72%
49%
41%

Home Visiting 15%

Parents need information about quality
care when choosing among child care
options
“I don’t want a list really. I just want to
know where the good programs are. I
wasted a lot of time working down the list,
but I chose to leave my son with my 97year-old grandmother. The list included
places I would just never leave my son.”

Referrals
CCR&Rs help parents find a child care
provider that meets their family’s needs by
offering referrals to child care programs.
About 89 percent of CCR&Rs offer referral
services, either through a phone referral, an
online search or both. Of the group of
CCR&Rs that offer referrals, about 80
percent offer both online and phone referral
options for parents. About 18 percent of this
group offer referrals by phone only, and just
2 percent offer online searches exclusively.

Michelle from Washington, DC
Enhanced Referrals
Many CCR&Rs provide enhanced referrals,
which include a higher level of service,
including vacancy checks to help parents
narrow down their choices to those
providers that have a current opening.

Child Care Aware® of America estimates
that CCR&Rs provided about 1 million
referrals for parents in 2011.15

Enhanced referrals are an important service
because a list of providers by itself can be a
6

frustrating experience for parents. The
providers on the list may exist, but may
have no openings or they may not be
quality settings.

parents often need extra support to find a
provider on short notice so they can take
employment as soon as it is offered.
Resources for Consumer Education

About 72 percent of CCR&Rs offer
enhanced referrals, usually to parents
supported by some sponsoring
organization, such as an employer,
including the military, or through social
support programs. The following graph
shows the percent of CCR&Rs offering
enhanced referrals for specific groups of
parents.

CCR&R consumer education services help
parents make informed choices about
quality child care. Parents are advised on
what to look for in a child care setting, what
questions to ask of providers, what to
expect about the cost of care, how to help
children adjust to new care settings, and
why it is important to choose quality care.
CCR&Rs provide resources to parents about
these topics when making a referral,
through community events, or in other
community settings. Below is a graph
showing topics commonly addressed by
CCR&Rs in parent consumer education
materials.

Families Served by CCR&R Enhanced
Referrals
Families who have a child
with special needs

60%
43%

Families in the military
Families whose employer
pays for the service

40%

Families with low incomes

38%

Families who pay for the
service
Other

Topics of Consumer Education
Resources Distributed by CCR&Rs
Financial assistance for child
care

83%
79%

Health and safety indicators

13%

Licensing requirements and
compliance history

19%

74%

Special needs care

70%

Average price of child care

67%

Provider education, training
and turnover

(Note: All percentages based on the subset of
CCR&Rs that offer this service.)

62%
55%

Accreditation

When asked what other groups (not
specifically mentioned above) they serve
with enhanced referrals, CCR&Rs most
commonly mentioned parents of infants
and toddlers. Infant/toddler care is often
the most difficult to find, and it is not
surprising that parents would request
additional support finding a provider.
Another group of “other” parents
specifically mentioned as receiving
enhanced referrals were parents receiving
Temporary Assistance for Needy Families
(TANF) or state child care subsidies. These

State or local Quality
Improvement Systems (QRIS)
Other

42%
20%

(Note: All percentages based on the subset of
CCR&Rs that offer this service.)

In addition to the above, other topics
mentioned by CCR&Rs as addressed in the
resources they provided to parents include:
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Child care quality indicators
Selecting high quality care










Subsidy Aspects Handled by CCR&Rs
Administering Subsidy

Ages and stages of child development
Specific topics of concern to parents
(separation anxiety, potty training, etc.)
Parenting support resources
Other local resources to support families
(e.g., WIC, Head Start, public health
insurance)
Grandparents raising grandchildren
Fatherhood
Preparing for kindergarten

84%

Determining eligibility for families
Child care referrals and consumer
education

80%

Processing and approving
provider payments

77%

Paying reimbursement to
providers

As CCR&Rs increasingly serve a more
diverse parent population, about 90 percent
are now offering at least some of their
materials in languages other than English.
Of this group, 80 percent offer materials
translated into Spanish. Another 12 percent
also offer materials in some other language.

Enrolling or contracting with child
care programs
Other

61%
23%
4%

(Note: All percentages based on the subset of
CCR&Rs that offer this service.)

Other Parent Services
Many CCR&Rs offer training to parents on
a range of topics. This training is often
targeted to parents in specific situations, or
tailored to parents of children in certain age
groups.

CCR&Rs are the community child care
experts
“The person I spoke with was amazing!
She answered all my questions and even
explained to me that I could go and read
the file on my provider. I found that to be
exceptional service. She had all the
answers for a nervous mother who has
never had to have her child in daycare. I
appreciated all the information she
provided me with!”

Of those CCR&Rs that provide training,
about 50 percent offer their trainings in
other languages (usually Spanish) or make
translators available.
Subsidy Administration

Courtney from Moberly, MO

The survey found that a substantial number
of CCR&Rs – about 4 in 10 – directly
administer subsidy programs that help lowincome parents afford child care so they can
remain in the workforce. CCR&Rs may take
on any of several functions to administer
these programs. The following graph shows
what aspects of subsidy administration are
handled by CCR&Rs that do this work.

Home Visitation Programs
Home visitation programs target vulnerable
families and at-risk children with
supportive services to help families become
self-sufficient and give their children a
healthy start in life. These programs may
include health services, mental health
interventions, support for positive
discipline and referrals to a variety of
support services. About 15 percent of
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CCR&Rs administer home visitation
programs such as Parents as Teachers.

quality services for parents, providers, and
communities. These courses include:


CHILD CARE AWARE® OF AMERICA’S
SUPPORT FOR CCR&R PARENT
SERVICES
NACCRRAware and Child Care Online
Child Care Aware® of America offers a suite
of data services that help CCR&Rs operate
parent referral programs. CCR&Rs can
maintain comprehensive databases of
provider information to support referrals,
including type of care provided, hours of
care, special features, rates, and quality
indicators such as QRIS star ratings and
accreditation. These databases can be linked
to allow statewide sharing of information
and reporting. Child Care Online is an
exciting new feature of NACCRRAware
that provides online profiles of providers,
much like a virtual real estate tour.
Providers can post pictures of their
classrooms and other materials giving
parents a detailed view of their programs.





Basic Training for CCR&R Staff
o CCR&R Essentials
o CCR&R Parent Services
Basics
o CCR&R Provider Services
Basics
Consumer Education and Referrals,
Comprehensive
Consumer Education and Referrals,
Advanced
Improving the Quality of Child Care
Programs through Coaching

Child Care Aware® CCR&R Connections
and Consumer Education
With past support from the U.S.
Department of Health and Human Services,
Child Care Aware® has offered a national
toll-free hotline since 1987, which provides
parents with consumer education
information and an online referral or
“warm hand-off” to their local CCR&R for
help in locating a provider. A supporting
website allows parents to find child care
consumer information and referrals 24/7.
Child Care Aware® also produces and
publishes many consumer education
resources on topics such as how to identify
quality child care settings and how to select
the right provider for your child’s style.
These materials are distributed by local and
state CCR&Rs directly to parents.

Best Practices in CCR&R Parent Services
Child Care Aware® of America has a
voluntary certification program that
assesses the delivery of high-quality parent
services. The Best Practices standards
include the planning, delivering and
evaluating of consumer education and
referrals and parenting education offered to
parents. As part of the standards, Best
Practices require CCR&Rs to demonstrate
that parents have access to education about
child development, choosing quality child
care and parenting.

Parent Engagement
CCR&Rs engage parents to help educate
policymakers about improvements needed
to ensure all children have access to quality
child care.

Child Care Aware Training Academy™ for
CCR&Rs

Child Care Aware® Parent Network is a
nationwide virtual community of 13,000
parent advocates dedicated to improve the
quality of child care for all children. The

The Child Care Aware Training Academy™
offers online professional development
courses for CCR&R staff, to help ensure
9

Parent Network hosts monthly educational
webinars for parents, two monthly enewsletters and opportunities for parents to
take action and contact their policymakers
about improving the quality of child care.

iPhones. With the recent growth in
smartphones (now owned by 60 percent of
Americans age 18-35, and outnumbering
basic cell phones, according to the Pew
Internet and American Life project16),
mobile apps represent a growth
opportunity to serve more parents with
referrals and consumer education.

Online Action Centers are hosted by
CCR&Rs in 18 states and facilitate
communication with parents, child care
providers, and policymakers. CCR&Rs can
provide educational material to parents in
their community, information to providers
about available trainings, and distribute
regular newsletters letting the public know
about upcoming events, local news, product
recalls, and more. CCR&Rs can disseminate
action alerts, which ask parents and those
interested in child care related issues to
contact policymakers.

CCR&Rs continue to engage the nation’s
increasingly diverse population of new
parents. The U.S. Census recently released a
report showing that, for the first time, just
over half of the infants in the United States
in 2011 were considered “minorities,” that
is, non-White or Hispanic. The population
of young children (under age 5) that were
minorities made up nearly 50 percent of the
total; a group that is more than 50 percent
minority is considered “majority-minority.”
Much of this shift in the ethnic makeup of
the population of young children is due to
increased numbers of children of
immigrants17.

LOOKING AHEAD
As CCR&Rs continue to improve their
services to meet the evolving needs of
families, child care providers and
communities, many are offering more
online services such as online referral
databases, virtual provider tours, online
action centers, and others. Some agencies
have created pages on Facebook, started
blogging and tweeting, and are looking for
other ways to engage parents and providers
through social media and other online
outlets.

CCR&Rs are already adapting their services
to diverse parent groups by offering
consumer education materials in languages
other than English. There will also be a
growing need in the future to adapt
messages about high-quality care to meet
the concerns of diverse families. Research
has shown that parents of different ethnic
groups have culturally specific values and
language considerations when choosing a
child care arrangement18.

A promising new development that
CCR&Rs can provide to families and child
care providers is a mobile phone app to find
child care: Kids Matter®, sponsored by the
Child Care Council of Kentucky and
supported by Child Care Aware® of
America. This app gives families searchable
provider listings, a checklist of questions to
ask in considering a provider, and links to
other local and national resources. Kids
Matter® is compatible with Android and

As the U.S. population shifts, CCR&Rs are
uniquely positioned to offer creative ways
to meet the evolving needs of ethnically
diverse working parents and their young
children, and how best to serve these
families’ needs for affordable, quality child
care.
While CCR&Rs’ methods of delivering
parent services are undergoing significant
changes, the one thing that has not changed
10

is parents’ need for support in navigating
one of the most important decisions
affecting their ability to work and their
children’s development: the choice of a
quality child care provider.

whole. By reaching out to business leaders,
law enforcement, school teachers, and
others, CCR&Rs help make child care an
issue the entire community cares about -- a
service to all parents.

Now more than ever, the public and
policymakers are recognizing the need for
innovative strategies to improve the quality
of child care and help parents make
informed choices. Federal initiatives such as
the 2011 Race to the Top Early Learning
Challenge grants, and the recent expansion
of state quality initiatives such as quality
rating systems, show that there is increasing
public and political support for investing in
early childhood as the most promising
strategy to improve school readiness,
increase high school graduation rates, and
prepare a new generation for the workforce.

Child Care Aware® of America
Recommendations:
As part of the reauthorization of CCDBG,
Child Care Aware® of America
recommends:


Increasing the quality set-aside from
4 percent under current law to 12
percent, gradually increasing to 25
percent (on par with Head Start);



Requiring use of the quality setaside to promote consumer
education and related materials to
ensure that parents can make
informed choices in selecting child
care settings;



Requiring state licensing offices to
let Child Care Resource and Referral
agencies know when a child care
setting has had its license revoked or
has been put on probation so that
these programs can be removed
from the CCR&R parent referral
database;



Authorizing the U.S. Department of
Health and Human Services (HHS)
to contract for a 1-800 phone number
and website to assist parents in
finding child care and to better
understand what to ask providers
while searching for child care;



Authorizing HHS to establish a tollfree phone number and website for
parents to report suspected safety
violations so that states may follow
up and take appropriate action.

SUMMARY AND
RECOMMENDATIONS
The nation’s CCR&Rs provide a valuable
service to parents looking for quality child
care that meets their family’s needs.
CCR&Rs offer referrals and consumer
education to help parents search for child
care that best meets the needs of their
individual family, plan for the costs,
identify quality care and help their children
adjust to a new child care arrangement.
In the broadest sense, the field of child care
resource and referral defines its mission as
“doing whatever it takes to make early care and
education and school-age child care work for
families and communities.” The specific
services that each CCR&R offers as it
pursues this mission are determined by
community needs and by the kinds of
structures and activities that local leaders
and planners envision and develop.
Quality child care does more than benefit
children; it can create positive results for
entire families and for communities as a
11

Parent choice in child care is a national
policy objective. However, parents cannot
make the best choices for their children
without being educated consumers.

employment, be self-sufficient and to give
their children a good start in life.
The nation’s CCR&Rs play an important
role in helping to educate parents to make
the best choices for their families and to find
quality child care.

When parents are able to make educated
choices about selecting quality care for their
children, they are better able to keep stable
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